
CAUTION: 
These instruct ions are intended for 
use by professional plumbers who are 
trained in the proper use of power and 
hand tools, using appropriate safety 
precaut ions (including eye protect ion).

Installat ion Guide for 

LevelSense Float  Switch



Introduction

LevelSense is used to indicate the  level 
of liquid (water or other, similar liquids).  
LevelSense can be used in clean or dirty 
water.    It  works with an app that needs 
to be installed on a smartphone in order 

to report  on liquid levels.  

To ensure the best performance from 
your equipment it  is important that the 

LevelSense senor is installed and 
maintained correct ly.

Pre- Instal lation Notes

Route all pipes and cables 
away from heat sources 
and moving components.

LevelSense is designed for 
stat ionary applicat ions only.  
For dynamic applicat ions like 
rivers, please contact the 
supplier for more information 
and addit ional parts.

Avoid exert ing excessive 
tensile force on the cable 
(e.g. tugging)

It  is the installer?s responsibility to read, understand, and comply with these instruct ions.



Step 1:

In installat ions where the float switch is lowered 
freely into the tank, a weight is supplied.  Adjust 
and fix the weight in the correct posit ion 
depending on your tank depth.  The correct 

posit ion would be close to the middle between 
your high and low points. 

Step 2:

Find your low point.  The lowest allowable point is 

a good place to hang the bottom of your float 
when it?s vert ical.

Step 3: 
Posit ion the communicat ions unit  outside the 
tank, where it  will be protected from excessive 
moisture (rain) and dust.   Posit ion the unit  as high 

as possible to ensure good communicat ion with 
the cloud. Secure the unit  with screws or a simple 
bracket from your local hardware store.

Instal l ing LevelSense float switch in a container :



Step 1:
Mount an L-bracket on the side wall of the manhole.  This will ensure that the float 

switch cable hangs in the centre of the tank and not against the side, restrict ing 
movement.

Instal l ing LevelSense float switch in a septic tank:

Step 2:
Next, drill a hole through the concrete with a 16mm drillbit  and thread the cable 
through the hole.  

Step 3:
Find your low point.  The lowest allowable point is a good place to hang the bottom of 

your float when it?s vert ical. In installat ions where the float switch is lowered freely into 
the tank, a weight is supplied.  
Adjust and fix the weight in the correct posit ion depending on your tank depth.  The 
correct posit ion would be close to the middle between your high and low points. 



Switching does not  occur at  desired level or t ime:
Raise or lower the float switch OR adjust the locat ion of the cord weight.

LevelSense Does not  t ransmit  readings to my app.
Check the locat ion of you sensor 's Sigfox coverage at 
https://www.sigfox.com/en/coverage or contact support@proautomation.co  

Troubleshooting

Get   in Touch

www.proaut om at ion.co

sales@proaut om at ion.co

+27 82 450 5448

Posit ion the communicat ions unit  outside the tank, where it  will be protected from 
excessive moisture (rain) and dust.   Posit ion the unit  as high as possible to ensure good 
communicat ion with the cloud. Secure the unit  with screws or a simple bracket from 

your local hardware store.

Step 4: 

Step 5: 

Secure the cable to the elbow bracket with a cable t ie to hold it  in place.
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